
  

WARRANTY REPAIR AUTHORIZATION FORM
         Date: _________________  

Company name: _______________________________________________________

Full Address: _________________________________________________________

Contact Name: ________________________________________________________

Contact Phone Number: _________________________________________________

Contact Fax Number: ___________________________________________________

Contact E-mail: ________________________________________________________

Model: _______________________________________________________________

Serial Number: _________________________________________________________

Short Description of the Problem: __________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

Shipping Information:

__________________________________

__________________________________

__________________________________

http://www.fowlerinc.com


  

WARRANTY REPAIR PROCEDURE
1. Fill out the Warranty Repair Form and include it in the box with your projector.

2. Place the projector in original box (if possible) or double box the unit and pack
well. You may use a shipping case. Please place the projector in a plastic bag if
using packing peanuts.

3. Do not send any cables or accessories. We will use our own cables to test your
unit.

4. Insure the unit for the original value.

5. Please include a return pre-paid freight label or an account number for shipping, UPS, FED-EX or DLH  
or we can ship it for you.  Please include your credit card information.  The customer is responsible for 
shipping charges to and from Fowler Productions.

6. Please ship your unit to:

  Fowler Productions Inc
  Attn: Service & Repairs
  3308 Broce Ct
  Norman OK 73072

7. A Fowler Technician will inspect your unit and contact you with warranty repair status within 5 days of  
receipt of unit.
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